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Excellen rvi

Satisfaction with Internal Caretaking and Cleaning
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Thriving Neighbourhoods March 2018
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Sustainable Future

March 2018

income collected as a % of debit raised in the year {(LH29

LH29 (%)

101%

100%

98%

/\/\i

Fiscal Year
o 2017

‘U 7 v VAW ATa=

=1 targe! 99.5%
< 2016

ﬁ\f\j‘b!

;f x '*J
R
‘T_f
P (o] - o wy P 2] - m i fined [=:] - 3 ] P~ o2} - Ly w0 [ =2 ™
- Ll - - - NN [y} ™ [y} (4] m ™ m ] A ) < <~ ~ <+ (7]
Week

year number week 1h29 ytd

2016 52 99.53%

2017 52 99.08%

Current tenant arrears as a percentage of the annual rent due

Fiscal Year

2012

2013

2014

2015

2016

amy

0%

Percentage of rent loss due to empty properties

2012
2013

2014

Fiscal year

2015 |

1%

2%

2016

017

3% 4% 0 6%
target 3 5% target 0.65%

% Rent loss (empty properties) %

5% 0%

0.2%

0.4% 0.8%



in | F r March 2018

BV13: Average days to relet all properties {includes major works time}
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Sustainable Future March 2018
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Employer of Choice
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